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Satisfaction Program

Boston Scientific is dedicated to being a trusted partner for . SpyBite M
healthcare professionals, and to delivering high quality products. NEW: spybite Max

As part of this dedication, we are pleased to announce a Biopsy Forceps
Satisfaction Program’ for Spy Bite Max Biopsy Forceps.

If the physician, after 3 or more passes to acquire tissue, does not
collect diagnostically acceptable samples, Boston Scientific will, in
accordance with the terms of the Program, replace the SpyBite
Max Biopsy Forceps at no cost.

To process a complaint, please email bsccomplaints@BSC.com

Contact your Territory Manager for more details of the Program or to receive
Dr. Shantel Hebert-Magee's, of Florida Hospital, Best Practices for Biopsy Sampling.

*This offer applies only to SpyBite Max Biopsy Forceps. This Program only applies to SpyBite Max Biopsy Forceps used in accordance
with their Directions for Use and product labeling. Replacement SpyBite Max Biopsy Forceps provided pursuant to the Program will be
accompanied by a no-charge invoice shipped directly to the customer upon receipt of the appropriate documentation. The customer is
responsible for reporting the replacement SpyBite Max Biopsy Forceps as a discount on the customer's cost report. This Program is
subject to modification or termination by Boston Scientific without prior notification.
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